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If you think your credit report is 
accurate, there is a good chance you 
are wrong. According to the Federal 
Trade Commission (FTC), one in five 
Americans has a potentially material 
error in their credit file, and one of 
the biggest contributors is medical 
bills—with half of all medical bills 
containing an error.

In fact, mistakes on credit reports have become 
so pervasive that around a third of all complaints 

problems with consumer credit reports. 

Senator Elizabeth Warren has noted, “credit 
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banks, credit unions, credit card providers, and 

small fraction of those disputes was resolved 

2

cases the disputes are then shelved unless the 
consumer perseveres.

data used to create the credit reports – banks, 

retailers, and other businesses that provide 
credit. This creates a serious conflict of interest.

CREDIT REPAIR ORGANIZATIONS AND COMPANIES

problem favors the position of the debt collector 

incentive to conduct proper disputes or improve 
3

credit repair chose the issue ‘fraud or scam’ to 

that:

• 

• 

• 
an error. 

• 

• 
information. 
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• 

• In contrast, responsible credit repair 

law but also:

• Offer a free consultation

• 
reviews from past clients.

• 

• 

WHAT NEEDS TO CHANGE?

can dispute credit errors on their own behalf. But 

families. 

consumers from the unscrupulous practices 

are not permitted to misrepresent the services 

4

but rather more effective enforcement.

underfunded and understaffed. In a Senate 

imposter scams.
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even as its workforce has shrunk. The simplest 

bad faith. 

small annual fee could be placed on the credit 

with the number of consumer complaints about 
their credit reports.

OTHER REMEDIES
 

“size, speed, and economic incentives of the 

 

lenders inaccurate data about borrowers. 
 

 
 

and response rates.

FIGURE 1: FEDERAL TRADE COMMISSION STAFFING LEVELS
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Source: Federal Trade Commission: “FTC Appropriation and Full-Time Equivalent (FTE) History”
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CONCLUSION

detect and correct errors on their credit reports. 

enforcement. 
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partisan deadlock.
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